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I. General

Applicability 
The Special Operations Approach (SOA) applies to the following staff members assigned to non-family duty stations designated by OHR to be in "special operations” status:   

a) all internationally-recruited staff members governed under the 100 Series of the UN Staff Rules;
b) all internationally-recruited staff members governed under the 200 Series of the UN Staff Rules; and

c) all internationally-recruited ALD staff members governed under the 300 Series of the UN Staff Rules.  

SOA is not applicable to internationally- or locally-recruited staff members on travel/DSA status to the designated SOA location.

Designated Special Operations Approach (SOA) Duty Stations 
The non-family duty stations where the “special operations approach” (SOA) is applicable are designated by OHR following inter-agency consultation. The principal criterion for special operations locations will be the non-family designation declared by the office of the UN Security Coordinator (UNSECOORD).  
The current list of designated duty stations under the SOA can be accessed at:   
a) OHR’s intranet site (http://intra.undp.org/ohr);

When a staff member is assigned to a designated SOA location, his/her official duty station, for administrative purposes, will not be the designated SOA location but the Administrative Place of Assignment (APA).
Administrative Place of Assignment (APA)

The APA is the duty station that will be considered as the staff member’s official duty station for administrative purposes and not the designated SOA location. 

The APA will be either:

a) the duty station established by OHR for each designated SOA location, following inter-agency consultation.  This approved APA is normally in a nearby duty station where the hardship is not severe and adequate educational facilities and reliable transport connections to the designated SOA location exist.  The current list of designated SOA locations with their approved APA duty stations may be accessed at OHR’s intranet site (http://intra.undp.org/ohr); 

b) the staff member’s former duty station.

Staff members with no eligible family member(s) and all ALD staff members.  The approved APA duty station will be considered their official duty station.

Staff members (excluding ALD staff members) with eligible family member(s). One of the following will apply:

a) if their families remain in the recruitment place, (when staff member is a new appointee), the approved APA duty station will be considered as their official duty station for administrative purposes;

b) if their families remain in the staff member’s home leave (HL) country, (when staff member is a new appointee), the approved APA duty station will be considered as their official duty station for administrative purposes;

c) if their families remain in the previous duty station, the previous duty station will be their APA duty station and considered as their official duty station for administrative purposes;

d) if their families move at the organization’s expense to the approved APA duty station, the approved APA duty station will be their official duty station for administrative purposes;

e) if their families move at the organization’s expense to the staff member’s HL country, the approved APA duty station will be considered as their official duty station for administrative purposes; and
f) if their families move at the organization’s expense elsewhere, the approved APA duty station will be considered as their official duty station for administrative purposes.

Vacancy Announcements

Vacancy announcements will indicate whether the duty station of the vacancy is a non-family duty station where the SOA applies.

Post Adjustment (not applicable to ALD staff members)

Staff members (excluding ALD staff members) with no eligible family member(s).  Post adjustment (PA) will be based on the approved APA duty station.

Staff members (excluding ALD staff members) with eligible family member(s). One of the following will apply:

a) if their families remain in the recruitment place, (when staff member is a new appointee), the PA is based on the approved APA duty station; 
b) if their families remain in the staff member’s HL country, (when staff member is a new appointee), the PA is based on the approved APA duty station;

c) if their families remain in the previous duty station, the PA is based on the previous duty station, which is selected as their APA duty station;

d) if their families move at the organization’s expense to the approved APA duty station, the PA is based on the approved APA duty station;

e) if their families move at the organization’s expense to the staff member’s HL country, the PA is based on the approved APA duty station; and
f) if their families move at the organization’s expense elsewhere, the PA is based on the approved APA duty station.

ALD staff members only. While there is no separate entitlement to PA for ALD staff members, the cost of the living component of their salary will be based on the cost of living factor of the approved APA location.

Rental Subsidy (not applicable to ALD staff members)

Staff members (excluding ALD staff members) with no eligible family member(s). Rental subsidy (RS) may only be paid for rented accommodation in the approved APA duty station.  The calculation of the RS will be based on the approved APA duty station.  RS is not paid during the first 30 days following a staff member’s arrival at the approved APA duty station as such period is covered by the DSA portion of the assignment grant (AG).

Staff members (excluding ALD staff members) with eligible family member(s). One of the following will apply:

a) if their families remain in the previous duty station, RS may be paid for rented accommodation in the previous duty station.  The calculation of the RS will be based on the previous duty station, which is selected as their APA duty station. Staff assigned to a SOA location from a headquarters duty station (Brussels, Copenhagen, Geneva and New York), and who select their previous duty station as APA duty station, will have their year count toward RS ceiling (seven years) suspended for the duration of their SOA assignment; 

b) if their families move at the organization’s expense to the approved APA duty station, RS may be paid for rented accommodation in the approved APA duty station.  The calculation of the RS will be based on the approved APA duty station.  RS is not paid during the first 30 days following a staff member’s or first family member’s arrival at the approved APA duty station as such period is covered by the DSA Portion of the AG;

c) if their families move at the organization’s expense to the staff member’s HL country, RS may be paid for rented accommodation in the staff member’s HL country.  The calculation of the RS will be based on the approved APA duty station.  RS is not paid during the first 30 days following a staff member’s or first family member’s arrival at the HL country as such period is covered by the DSA Portion of the AG; and 
d) if their families move at the organization’s expense elsewhere, RS may be paid for rented accommodation elsewhere.  The calculation of the RS will be based on the approved APA duty station.  RS is not paid during the first 30 days following a staff member’s or family member’s arrival elsewhere as such period is covered by the DSA Portion of the AG.

In addition to the RS, staff members assigned to designated SOA locations receive the monthly SOLA. 

ALD staff members only. The above paragraphs do not apply to ALD staff members.

Special Operations Living Allowance (SOLA)

The Special Operations Living Allowance (SOLA) is a monthly lump sum paid to a staff member assigned to a designated SOA location.  It is the organization’s contribution towards the staff member’s living expenses at the designated SOA location.  SOLA is not paid to staff members on travel/DSA status to the designated SOA location.

The Special Operations Living Allowance Rate (SOLAR) is normally established taking into consideration the United Nations (UN) Mission Subsistence Allowance (MSA) rates applicable to the designated SOA location, where such have been established.  Where no MSA rates have been established, SOLAR will normally be calculated on the basis of 75 per cent of the DSA rate applicable to the designated SOA location for the first 60 days. The rate is subject to changed whenever there is a change in the MSA rate or a significant change in the relevant DSA rate. 

The following conditions apply to the payment of SOLA decentralized to the designated SOA location to which the staff member is assigned:

a) SOLA is paid as from the staff member’s arrival to the SOA location;

b) SOLA is paid concurrently with the DSA portion of the Assignment Grant (AG), if applicable;

c) SOLA is paid for as long as the staff member is assigned to the designated SOA location except in the situations described in d) and e) below;

d) SOLA is paid even if the staff member is outside the SOA location for up to 30 continuous calendar days on official duty travel (DT), Rest and Recuperation (R&R), home leave (HL), annual leave (AL), family visit (FV), reverse education grant travel (REGT), security evacuation travel (SET) and/or security relocation travel (SRT). If the staff member is outside the duty station for a continuous period of more than 30 continuous calendar days, SOLA is discontinued. However, if the staff member has to maintain accommodation beyond 60 continuous calendar days, 50 per cent of the SOLA rate is paid subject to submission of receipts;

e) SOLA is not paid during any period of Special Leave with Full Pay (SLWFP) of more than 30 continuous calendar days;

f) SOLA is paid during periods of absence on AL or sick leave (SL) at the designated SOA location;

g) SOLA is normally paid at the end of each calendar month except for the first month when it is paid in advance upon arrival at the duty station;

h) SOLA is reduced when accommodation is provided. The rate of deduction is normally 50 per cent except if the accommodation is substandard (i.e., any type of housing or housing unit in a staff compound, or housing that lacks basic amenities such as water and/or electricity supply), in which case the deduction is 25 per cent. There is no deduction for tented accommodation;

i) staff members in receipt of SOLA continue to be entitled to DSA payments for any official DT to locations outside the designated SOA location; and

j) staff members who only serve for a fraction of a month at the beginning or end of their assignment in the designated SOA location, will be paid on a pro-rated basis by dividing the monthly SOLAR by 30 to arrive at the daily rate. 

For those staff members who find permanent accommodation at the designated SOA location where it is the local practice for landlords to demand payment of several months rent in advance, the office may advance the corresponding amount against future SOLA entitlement provided:

a)
the staff member’s appointment does not expire earlier than the expiry date of the advance;

b)
the advance recovery period is within the period of the staff member’s assignment in the SOA location; and
c)
the lease/rental agreement between the staff member and the landlord:

i)
specifies the number of months rent to be paid in advance; and

ii)
includes a diplomatic clause. 

Mobility and Hardship Allowance (MHA) 

The MHA will be based on the hardship category of the APA location. This is not applicable to ALD staff members.

ALD staff members only. While there is no separate entitlement to MHA for ALD staff members, the duty station classification component of their salary will be based on the APA location.

Home Leave  (not applicable to ALD staff members)

Staff members (excluding ALD staff members). The frequency of HL will be based on the MHA classification of the SOA location.  The organization will pay whichever of the two following costs is lower:

a) from the designated SOA location to the staff member’s officially recognized HL place and back to the SOA location; and
b) from the designated SOA location to the place where HL is exercised and back to the APA duty station.

Eligible family member(s) (excluding ALD family members). The frequency of HL will be based on the MHA classification of the SOA location. The organization will pay whichever of the two following costs is lower:

a) from the APA duty station, considered the staff member’s official duty station, to the staff member’s officially recognized HL place and back to the APA duty station; and
b) from the APA duty station, considered the staff member’s official duty station, to the place where HL is exercised and back to the APA duty station.

Family members who have elected to reside in the staff member’s HL country are not eligible for HL travel.

ALD staff members only. The 3 paragraphs above do not apply to ALD staff members.

Family Visit (not applicable to ALD staff members)

Staff members (excluding ALD staff members). The frequency of FV will be based on the MHA classification of the SOA location. The organization will pay whichever of the two following costs is lower:

a) from the designated SOA location to the staff member’s officially recognized HL place and back to the designated SOA location; and
b) from the designated SOA location to the place where family visit travel is exercised and back to the designated SOA location.

ALD staff members only. The above paragraph does not apply to ALD staff members.

Annual Travel Entitlement  (only applicable to ALD staff members)

ALD staff members only. Annual travel entitlement is paid to eligible ALD staff members serving at the SOA locations according to their family status.

Education Grant and Education Grant Travel  (not applicable to ALD staff members)

As the staff member’s association with the APA duty station is strictly administrative, when the APA duty station is in the staff member’s home country, education grant (EG) will be exceptionally paid.

For children studying at the APA duty station, there is no education grant travel (EGT) or reverse education grant travel (REGT) entitlement.

For children studying outside the APA duty station, EGT may be authorized between the educational institution and either:

a) the APA duty station; or
b) any other location, in order to visit a parent who may be the staff member or the staff member’s spouse or former spouse.

The organization will pay whichever of the two following costs is lower:

a) from the APA duty station to the staff member’s officially recognized HL place and return; and

b) from the educational institution to the place where EGT is exercised and return.

ALD staff members only. The above paragraphs do not apply to ALD staff members.

Rest and Recuperation (R&R) Travel

Staff members serving in the designated SOA location will be eligible for R&R travel in accordance with the established provisions.

During the period the staff members are outside the designated SOA location on R&R, they will continue to receive SOLA subject to the provisions mentioned above.

No DSA is paid when:

a) the staff member’s APA is the same approved R&R/PT destination and his/her family is residing there. 100 per cent of the DSA is paid if his/her family is residing elsewhere or if he/she is single (only applicable if the single staff member is not claiming rental subsidy (RS) for accommodation at the APA location) and upon presentation of hotel/accommodation receipts.  If no hotel/accommodation receipts are submitted, only 50 per cent of the DSA is paid; or
b) a staff member opts to go to a different place than the approved R&R/PT destination and he/she is not entitled to DSA at the approved R&R/PT destination (see paragraph a above).

Security Evacuation Travel (SET)

No security evacuation allowance (SEA) is paid when:

a) the staff member’s APA is the same approved SET destination and his/her family is residing there. 100 per cent of SEA is paid if his/her family is residing elsewhere or if he/she is single (only applicable if the single staff member is not claiming rental subsidy (RS) for accommodation at the APA location) and upon presentation of hotel/accommodation receipts. If no hotel/accommodation receipts are submitted, only 50 per cent of SEA is paid; or
b) a staff member opts to go to a different place than the approved SET destination and he/she is not entitled to DSA at the approved SET destination (see paragraph a. above). 

Assignment Travel

Staff members (excluding ALD staff members) assigned to SOA locations for one year or more. The organization pays:

a) if new appointee, travel of: 

i)
staff member, from the place of recruitment to the designated SOA location via the approved APA duty station.  Staff members with family members who move elsewhere, may be authorized to travel via elsewhere subject to the cost via APA or elsewhere, whichever is lower.  Staff members will be authorized to take five working days of authorized absence not charged to annual leave (AL) during the stopover at the approved APA duty station or elsewhere.  As staff members receive the DSA portion of the AG upon arrival at the approved APA duty station or elsewhere, no DSA is paid for the five days. It is not mandatory to go via the APA or elsewhere, staff members may opt to go directly to the SOA location; and

ii)
eligible family members, from the place of recruitment or from staff member’s HL country to the approved APA duty station.  If family members move elsewhere, travel may be authorized subject to the cost from place of recruitment or staff member’s recognized place of HL to the approved APA duty station or elsewhere, whichever is lower.  Travel may only be authorized if the services of the staff member at the designated SOA location are expected to continue for more than six months beyond the date on which travel of the family member begins; and
b) if being reassigned, travel: 

i)
staff member, from the former duty station to the designated SOA location via the approved APA.  Staff members with family members who move to the staff member’s HL country or elsewhere, may be authorized to travel via the staff member’s HL country or elsewhere subject to the cost via APA (staff member may combine transfer with HL travel). Staff members will be authorized to take five working days of authorized absence not charged to AL during the stopover at the approved APA duty station, their HL country or elsewhere.  As staff members receive the DSA Portion of the AG upon arrival at the approved APA duty station, their HL country or elsewhere, no DSA is paid for the five days. It is not mandatory to go via the approved APA duty station, staff member’s HL country or elsewhere, staff members may opt to go directly to the SOA location; and

ii)
eligible family members, from the former duty station to the approved APA duty station.  If family members move to the staff member’s HL country, travel may be authorized subject to the cost from the former duty station to the staff member’s recognized HL place. If family members move elsewhere, travel may be authorized subject to the cost from the former duty station to the approved APA duty station or elsewhere, whichever is lower.  Travel may only be authorized if the services of the staff member are expected to continue at the designated SOA location for more than six months beyond the date on which travel of the family member begins.

Staff members (excluding ALD staff members) assigned to SOA locations for less than one year. The following applies:

a)  
staff member, travel from the place of recruitment or former duty station to the designated SOA via the approved APA duty station.  Staff members will be authorized to take five working days of authorized absence not charged to AL during the stopover at the approved APA duty station.  As ALD staff members receive the Lump Sum Mobilization upon arrival at the approved APA duty station, no DSA is paid for the five days. It is not mandatory to go via the APA duty station, staff members may opt to go directly to the SOA location; and

b) 
family members, no travel is normally paid for family members when the assignment is for less than one year.

ALD staff members only. The following applies:

a) ALD staff member, travel from the place of recruitment or former duty station to the designated SOA location via the approved APA duty station.  Staff members will be authorized to take five working days of authorized absence not charged to AL during the stopover at the approved APA duty station As staff members receive the DSA Portion of the AG upon arrival at the approved APA duty station, no DSA is paid for the five days. It is not mandatory to go via the APA duty station, staff members may opt to go directly to the SOA location; and
b) family members, no travel is paid for family members.

Unaccompanied Shipment of Personal Effects on Appointment/Transfer (not applicable to ALD staff members)

Staff members (excluding Resident Representatives, JPOs and ALD staff members) assigned to SOA locations for one year or more. The organization pays:

a)
if new appointee, for: 

i)
the staff member, unaccompanied shipment of 1000 kilos from the place of recruitment to the designated SOA location.  The staff member may opt for split shipment; and

ii)
the eligible family members, unaccompanied shipment of 500 kilos for the first eligible family member and 300 kilos for each additional eligible family member, from the place of recruitment or the staff member’s HL country to the approved APA duty station.  Personal effects may be shipped elsewhere subject to the cost from the place of recruitment or the staff member’s HL country to the approved APA duty station or that of the other location, whichever lower. (If the staff member requests unaccompanied shipment of the personal effects to a place other than the approved APA, he/she will be responsible for all customs and excise duties chargeable on imported personal effects and household goods). Unaccompanied shipment may only be authorized if the services of the staff member at the designated SOA location are expected to continue for more than six months beyond the date on which shipment begins; and
b)
if being reassigned, for:

i)
staff member, unaccompanied shipment of 1000 kilos from the former duty station to the designated SOA location. The staff member may opt for split shipment; and
ii)
eligible family members, unaccompanied shipment of 500 kilos for the first eligible family member and 300 kilos for each additional eligible family member from the former duty station to the approved APA duty station or elsewhere subject to the cost from the former duty station to the approved APA duty station or to the other location, whichever is lower. (If the staff member requests unaccompanied shipment of the personal effects to a place other than the approved APA, he/she will be responsible for all customs and excise duties chargeable on imported personal effects and household goods).      Unaccompanied shipment may only be authorized if the services of the staff member at the designated SOA location are expected to continue for more than six months beyond the date on which shipment begins.

Alternatively, staff members have the option to receive a relocation grant (REG) in lieu of the existing unaccompanied shipment entitlement and to make their own arrangements without the direct administrative assistance (or involvement) of the organization, except for any customs clearance procedure that may require the assistance of the organization

The REG option is not applicable when the move is within the same country.

Staff members who opt for the REG will receive:
a)
single rate, US$10,000; or

b)
family rate, US$15,000.

The REG will only be authorized if the services of the staff member at the designated SOA location are expected to continue for more than six months beyond the date on which the REG is requested.

The REG at the family rate (i.e. US$15,000) may only be authorized if at least one eligible family member travels at the organization’s expense to the approved APA duty station or elsewhere. If no family member travels, the REG is paid at the single rate (i.e. US$10,000). 

The REG will cover all costs relating to unaccompanied shipments, including insurance, storage, recovery for loss or damage, customs or fees. The organization will not pay for any storage at the place of recruitment, former duty station, APA duty station or elsewhere.

Resident Representatives assigned to SOA locations for one year or more. The organization pays:

a) if new appointee, for: 

i)
the Resident Representative, unaccompanied shipment of 2000 kilos from the place of recruitment to the designated SOA location. The staff member may opt for split shipment; and

ii)
the eligible family members, unaccompanied shipment of 1000 kilos for the first eligible family member and 600 kilos for each additional eligible family member, from the place of recruitment or the staff member’s HL country to the approved APA duty station.  Personal effects may be shipped elsewhere subject to the cost from the place of recruitment or the staff member’s HL country to the approved APA duty station or to the other location, whichever is lower.  (If the staff member requests unaccompanied shipment of the personal effects to a place other than the approved APA, he/she will be responsible for all customs and excise duties chargeable on imported personal effects and household goods). Unaccompanied shipment may only be authorized if the services of the staff member at the designated SOA location are expected to continue for more than six months beyond the date on which shipment begins; and

b)
if being reassigned, for:

i)
the Resident Representative, unaccompanied shipment of 2000 kilos from the former duty station to the designated SOA location. The staff member may opt for split shipment; and

ii)
the eligible family members, unaccompanied shipment of 1000 kilos for the first eligible family member and 600 kilos for each additional eligible family member from the former duty station to the approved APA duty station or elsewhere subject to the cost from the former duty station to the approved APA duty station or to the other location, whichever is lower. (If the staff member requests unaccompanied shipment, of the personal effects to a place other than the approved APA, he/she will be responsible for all customs and excise duties chargeable on imported personal effects and household goods). Unaccompanied shipment may only be authorized if the services of the staff member at the designated SOA location are expected to continue for more than six months beyond the date on which shipment begins.

Alternatively, Resident Representatives have the option to receive a REG in lieu of the existing unaccompanied shipment entitlement (see paragraph above) and to make their own arrangements without the direct administrative assistance (or involvement) of the organization, except for any customs clearance procedure, which may require the assistance of the organization.

The REG option is not applicable when the move is within the same country.

Resident Representatives who opt for the REG will receive US$20,000 irrespective of their family status.

The REG will only be authorized if the services of the Resident Representative at the designated SOA location are expected to continue for more than six months beyond the date on which the REG is requested.

The 
REG will cover all costs relating to unaccompanied shipments, including insurance, storage, recovery for loss or damage, customs or fees. The organization will not pay for any storage at the place of recruitment, former duty station, APA or elsewhere.

JPOs assigned to SOA locations for one year or more. The organization pays:

a) if new appointee, for: 

i) 
the JPO, unaccompanied shipment of 600 kilos from the place of recruitment to the designated SOA location. The staff member may request split shipment; and
ii) the eligible family members, unaccompanied shipment of 250 kilos for the first eligible family member and 150 kilos for each additional eligible family member, from the place of recruitment or the staff member’s HL country to the approved APA duty station.  Personal effects may be shipped elsewhere subject to the cost from the place of recruitment or the staff member’s HL country to the approved APA duty station or that of the other location, whichever lower.  Unaccompanied shipment may only be authorized if the services of the staff member at the designated SOA location are expected to continue for more than six months beyond the date on which shipment begins; and
b)
if being reassigned, for:

i) the JPO, unaccompanied shipment of 600 kilos from the former duty station to the designated SOA location. The staff member may request split shipment; and

ii) the eligible family members, 250 kilos for the first eligible family member and 150 kilos for each additional eligible family member from the former duty station to the approved APA duty station or elsewhere subject to the cost from the former duty station to the approved APA duty station or to the other location, whichever is lower. (If the staff member requests unaccompanied shipment of personal effects to a place other than the approved APA, he/she will be responsible for all customs and excise duties chargeable on imported personal effects and household goods). Unaccompanied shipment may only be authorized if the services of the staff member at the designated SOA location are expected to continue for more than six months beyond the date on which shipment begins.

Alternatively, JPOs have the option to receive a REG in lieu of the existing unaccompanied shipment entitlement (see above paragraph) and to make their own arrangements without the direct administrative assistance (or involvement) of the organization, except for any customs clearance procedure that may require the assistance of the organization.

The REG option is not applicable when the move is within the same country.
JPOs who opt for the REG will receive:

a) single rate, US$6,000; or
b) family rate, US$9,000.

The REG will only be authorized if the services of the JPO at the designated SOA location are expected to continue for more than six months beyond the date on which REG is requested.

The REG at the family rate (i.e. US$9,000) may only be authorized if at least one eligible family member travels at the organization’s expense to the approved APA duty station or elsewhere. If no family member travels, the REG is paid at the single rate (i.e. US$6,000).

The REG will cover all costs relating to unaccompanied shipments, including insurance, storage, recovery for loss or damage, customs or fees. The organization will not pay for any storage at the place of recruitment, former duty station, APA duty station or elsewhere.

Staff members (including Resident Representatives and JPOs but excluding ALD staff members) assigned to SOA location for less than one year. The following normally applies:

a) the staff member, unaccompanied shipment of up to 100 kilos from the place of recruitment or former duty station to the designated SOA location; and
b) the family members, no unaccompanied shipment is paid for family members when the assignment is for less than one year.

If the assignment of less than one year is subsequently extended for one year or more, a staff member is entitled to unaccompanied shipment provided he/she is expected to continue for more than six months beyond the date on which shipment begins.  The staff member's entitlement is reduced by any amount already exercised under the unaccompanied shipment option.

Alternatively, staff members have the option to receive a REG in lieu of the existing unaccompanied shipment entitlement and to make their own arrangements without the direct administrative assistance (or involvement) of the organization, except for any customs clearance procedure that may require the assistance of the organization.

The REG option is not applicable when the move is within the same country.
Staff members who opt for the REG will receive US$1,200.  If the assignment is subsequently extended. 

The grant will cover all costs relating to unaccompanied shipments, including insurance, storage, recovery for loss or damage, customs or fees.

If the assignment of less than one year is subsequently extended for one year or more, a staff member is entitled to request REG provided he/she is expected to continue for more than six months beyond the date on which shipment begins.  The staff member's entitlement is reduced by US$1,200 already paid, as explained in the paragraph above.

ALD staff members only. No unaccompanied shipment or REG is paid to ALD staff members.

Visas (not applicable to ALD staff members)

When eligible family members remain in the previous duty station or choose to travel at the organization’s expense to the approved APA duty station, the organization will intervene with the appropriate local authorities to assist them to obtain necessary visas.  However, if the family chooses to go elsewhere, the staff member will be responsible to obtain visas from the appropriate local authorities.

The above paragraph does not apply to ALD staff members.

Assignment Grant  (Lump Sum Portion – not applicable to ALD staff members)

For staff members (excluding ALD staff members) assigned to designated SOA locations for:

a) one year or more, one month net salary plus PA based on the approved APA duty station is paid; and
b) less than one year, no Lump Sum Portion of the AG is paid.  If the staff member’s assignment is later extended to one year or more, he/she will be paid one-month net salary plus PA at the time of the extension based on his/her emoluments at that time.

Assignment Grant  (DSA Portion - not applicable to ALD staff members)

Staff members (excluding ALD staff members) with no eligible family member(s). The following applies for assignments of:

a) six months or more but less than one year, upon arrival at the approved APA duty station, 30 days of the DSA rate applicable at the approved APA duty station. If the approved APA duty station happens to be the recruitment place or the staff member does not travel to the designated SOA location via the APA duty station, the DSA Portion of the AG is paid upon arrival at the designated SOA location; and
b) less than six months, upon arrival at the approved APA duty station, 15 days of the DSA rate applicable at the approved APA duty station. If the approved APA duty station happens to be the recruitment place or the staff member does not travel to the designated SOA location via the APA duty station, the DSA Portion of the AG is paid upon arrival at the designated SOA location

Staff members (excluding ALD staff members) with eligible family member(s) and assignments to SOA location for one year or more. The following applies:

a) if their families remain in the recruitment place, for: 
i)
staff member, upon arrival at the approved APA duty station, 30 days of the DSA rate applicable to the approved APA duty station  If the approved APA duty station happens to be the recruitment place or the staff member does not travel to the designated SOA location via the APA duty station, the DSA Portion of the AG is paid upon arrival to the designated SOA location; and
ii)
family members, no DSA Portion of the AG is paid;

b)
if their families remain in the staff member’s HL country, for:

i) staff member, upon arrival at the approved APA duty station, 30 days of the DSA rate applicable to the approved APA duty station. If the approved APA duty station happens to be the staff member’s HL country or the staff member does not travel to the designated SOA location via the APA duty station, the DSA portion of the AG is paid upon arrival to the designated SOA location; and

ii) family members, no DSA Portion of the AG is paid;

c)
if their families remain in the previous duty station, for:

i)
staff member, upon arrival at the approved APA duty station, 30 days of the DSA rate applicable to the approved APA duty station. If the approved APA duty station happens to be the previous duty station or the staff member does not travel to the designated SOA location via the APA duty station, the DSA portion of the AG is paid upon arrival to the designated SOA location; and
ii)
family members, no DSA Portion of the AG is paid;

d)
if their families move at the organization’s expense to the approved APA duty station, for:

i)
staff member, upon arrival to the approved APA duty station, 30 days of the DSA rate applicable to the approved APA duty station. If the staff member does not travel to the designated SOA location via the approved APA duty station, the DSA portion of the AG is paid upon arrival to the designated SOA location; and

ii)
each eligible family member, 30 days at 50 per cent of the DSA rate applicable to the approved APA duty station;

e)
if their families move at the organization’s expense to the staff member’s HL country, for:

i) staff member, upon arrival to his/her HL country, 30 days DSA based on whichever is the lower DSA rate applicable between his/her recognized HL place and the approved APA duty station. If the approved APA duty station happens to be the recruitment place or the staff member does not travel to the designated SOA location via the APA duty station, the DSA portion of the AG is paid upon arrival to the designated SOA location; and
ii)
each eligible family member, upon arrival to the staff member’s HL country, 30 days DSA at 50 per cent based on whichever is the lower DSA rate applicable between the staff member’s recognized HL place and the approved APA duty station; and
f) if their families move at the organization’s expense elsewhere, for:
i) staff member, upon arrival elsewhere, 30 days DSA based on whichever is the lower DSA rate applicable between elsewhere and the approved APA duty station. If the approved APA duty station happens to be the recruitment place or the staff member does not travel to the designated SOA location via the APA duty station, the DSA Portion of the AG is paid upon arrival to the designated SOA location; and
ii) each eligible family member, upon arrival elsewhere, 30 days DSA at 50 per cent based on whichever is the lower DSA rate applicable between elsewhere and the approved APA duty station. 

Staff members (excluding ALD staff members) with eligible family member(s) and assignments to SOA location of less than one year. The following applies for:

a) staff member, assigned for: 
i) six months or more but less than one year, 30 days DSA upon arrival at the approved APA duty station. If the approved APA duty station happens to be the recruitment place or the staff member does not travel to the designated SOA location via the APA duty station, the DSA Portion of the AG is paid upon arrival to the designated SOA location; and

ii) less than six months, 15 days DSA upon arrival at the approved APA duty station. If the approved APA duty station happens to be the recruitment place or the staff member does not travel to the designated SOA location via the APA duty station, the DSA Portion of the AG is paid upon arrival to the designated SOA location; and

b)
family members, no DSA portion of the AG is paid when the assignment is for less than one year.

Lump Sum Mobilization

ALD staff members only. ALD staff members will receive a lump sum mobilization at the single rate or family rate depending on their family status. 

II. Conversion from “Normal Status” to

“Special Operations Status”

Administrative Place of Assignment (APA)

For staff members serving in a duty station converted to SOA, the approved APA duty station will be as of the effective date of the conversion.
Post Adjustment (PA) 
This entitlement is not applicable to ALD staff members. PA will be based on the approved APA duty station as of the effective date of the conversion. (If the staff member was receiving Extended Monthly Evacuation Allowance (EMEA), this will be discontinued as of the effective date of the conversion). In addition to the PA, staff members will receive SOLA as of the effective date of the conversion to “special operations status.” 
Rental Subsidy  (not applicable to ALD staff members)
RS for rented accommodation in the duty station that is converted to SOA, is discontinued as of the effective date of the conversion.  The staff member will instead receive SOLA as of the effective date of the conversion.

Staff members (excluding ALD staff members) with no eligible family member(s). Rental subsidy may only be paid for rented accommodation in the approved APA duty station.  The calculation of the RS will be based on the approved APA duty station. 

Staff members (excluding ALD staff members) with eligible family member(s). One of the following applies:

a) if their families move at the organization’s expense to the approved APA duty station, RS may be paid for rented accommodation in the approved APA duty station.  The calculation of the RS will be based on the approved APA duty station;

b) if their families move at the organization’s expense to the staff member’s HL country, RS may be paid for rented accommodation in the staff member’s HL country.  The calculation of the RS will be based on the approved APA duty station; and
c) if their families move at the organization’s expense elsewhere, RS may be paid for rented accommodation elsewhere.  The calculation of the RS will be based on the approved APA duty station. 

ALD staff members only. The above paragraphs do not apply to ALD staff members
Special Operations Living Allowance (SOLA)
Staff members serving in a duty station converted to SOA will receive SOLA as of the effective date of the conversion.
Mobility and Hardship Allowance (MHA) 
This entitlement is not applicable to ALD staff members.

Staff members:

a)
will retain the same mobility count for MHA purposes i.e. the number of assignments will not change; and

b)
the hardship category will change to that of the APA location.

Home Leave (not applicable to ALD staff members)

Staff members (excluding ALD staff members). The frequency of HL will continue to be based on the MHA classification of the duty station converted to “SOA status.”

Eligible family member(s) (excluding ALD family members). The frequency of HL will continue to be based on the MHA classification of the duty station converted to “SOA status.”

ALD staff members only. The above paragraphs do not apply to ALD staff members

Family Visit  (not applicable to ALD staff members).

Staff members (excluding ALD staff members). The frequency of family visit will continue to be based on the MHA classification of the duty station converted to “SOA status.” 

ALD staff members only. The above paragraph does not apply to ALD staff members

Education Grant and Education Grant Travel  (not applicable to ALD staff members)

The entitlement will be based on the approved APA duty station as of the effective date of the conversion.

ALD staff members only.  The above paragraph does not apply to ALD staff members

Travel  (not applicable to ALD staff members)

Travel is authorised for each eligible family member from the duty station converted to SOA to:

a) the approved APA duty station; or
b) the staff member’s HL country, subject to the cost between the designated SOA location to the staff member’s recognized HL place; or 

c) elsewhere, subject to the cost between the designated SOA location to approved APA duty station.

ALD staff members only. The above paragraph does not apply to ALD staff members.

Unaccompanied Shipment of Personal Effects  (not applicable to ALD staff members)

Staff members (excluding Resident Representatives, JPOs and ALD staff members). The organization pays for:

a) the staff member, no unaccompanied shipment is paid upon conversion to SOA status; and

b) the eligible family member(s), unaccompanied shipment of 500 kilos for the first eligible family member and 300 kilos for each additional eligible family member from the duty station converted to SOA to the approved APA duty station.  Eligible family members may ship elsewhere subject to the cost from the designated SOA location to the approved APA duty station or to the other location, whichever is lower. (If the staff member requests unaccompanied shipment of the personal effects to a place other than the approved APA, he/she will be responsible for all customs and excise duties chargeable on imported personal effects and household good).

Unaccompanied shipment may normally only be authorized if the services of the staff member at the duty station converted to SOA, are expected to continue for six months or more beyond the date on which shipment begins.

Alternatively, staff members have the option to receive a REG in lieu of the existing unaccompanied shipment entitlement and to make their own arrangements without the direct administrative assistance (or involvement) of the organization, except for any customs clearance procedure that may require the assistance of the organization.

The REG option is not applicable when the move is within the same country.
Staff members who opt for the REG will receive US$5,000 (i.e. the difference between the single rate (US$10,000) and family rate (US$15,000). 

The REG will only be authorized if the services of the staff member at the duty station converted to SOA, are expected to continue for six months beyond the date on which the REG is requested.

The REG will cover all costs relating to unaccompanied shipments, including insurance, storage, recovery for loss or damage, customs or fees. The organization will not pay for any storage at the SOA location, APA duty station or elsewhere.

Resident Coordinators. The organization pays for: 

a) the Resident Coordinators, no unaccompanied shipment is paid upon conversion to SOA status. 

b) the eligible family member(s), unaccompanied shipment of 1000 kilos for the first eligible family member and 600 kilos for each additional eligible family member from the duty station converted to SOA to the approved APA duty station.  Eligible family members may ship elsewhere subject to the cost from the designated SOA location to the approved APA duty station or to the other location, whichever is lower. (If the staff member requests unaccompanied shipment of the personal effects to a place other than the approved APA, he/she will be responsible for all customs and excise duties chargeable on imported personal effects and household goods).

Unaccompanied shipment may normally only be authorized if the services of the staff member at the duty station converted to SOA, are expected to continue for six months or more beyond the date on which shipment begins.

JPOs. The organization pays for:

a) the JPO, no unaccompanied shipment is paid upon conversion to SOA status; and
b) the eligible family member(s), unaccompanied shipment of 250 kilos for the first eligible family member and 150 kilos for each additional eligible family member from the duty station converted to SOA to the approved APA duty station.  Eligible family members may ship elsewhere, subject to the cost from the designated SOA location to the approved APA duty station or to the other location, whichever is lower. (If the staff member requests unaccompanied shipment of the personal effects to a place other than the approved APA, he/she will be responsible for all customs and excise duties chargeable on imported personal effects and household goods).

Unaccompanied shipment may normally only be authorized if the services of the JPO at the duty station converted to SOA, are expected to continue for six months or more beyond the date on which the shipment begins.

Alternatively, JPOs have the option to receive a REG in lieu of the existing unaccompanied shipment entitlement and to make their own arrangements without the direct administrative assistance (or involvement) of the organization, except for any customs clearance procedure that may require the assistance of the organization.

The REG is not applicable when the move is within the same country.

JPOs who opt for the REG will receive US$3,000 (i.e. the difference between the single rate (US$6,000) and family rate (US$9,000).

The REG will only be authorized if the services of the JPO at the duty station converted to SOA, are expected to continue for six months beyond the date on which the REG is requested.

The REG will cover all costs relating to unaccompanied shipments, including insurance, storage, recovery for loss or damage, customs or fees. The organization will not pay for any storage at the SOA location, APA duty station or elsewhere.

ALD staff members only. No unaccompanied shipment or REG is paid to ALD staff members.
Visas  (not applicable to ALD staff members)
When eligible family members choose to travel at the organization’s expense to the approved APA duty station, the organization will intervene with the appropriate local authorities to assist them to obtain necessary visas.  However, if the family chooses to go elsewhere, the staff member will be responsible to obtain visas from the appropriate local authorities.

ALD staff members only. The above paragraph does not to ALD staff members

Assignment Grant (Lump Sum Portion)

No AG (lump sum portion) is paid upon conversion of a regular duty station to SOA status.  The Lump Sum Portion of the AG was paid to the staff member upon his/her assignment to the location converted to “SOA status”

Assignment Grant (DSA Portion) 

This entitlement is not applicable to ALD staff members. 

Staff members (excluding ALD staff members).  No AG (DSA portion) is paid upon conversion of a normal status duty station to “SOA status”.  The DSA Portion of the AG was paid to the staff member upon his/her assignment to the designated location converted to “SOA status.”

Eligible family members (excluding ALD family members).  The following applies:

a) if they move at the organization’s expense to the approved APA duty station, upon their arrival at the approved APA duty station  the organization pays:

i) first eligible family member, 30 days DSA at 100 per cent the rate applicable to the approved APA duty station; and
ii) each additional eligible family member, 30 days DSA at 50 per cent of the rate applicable to the approved APA duty station;

b)
if they move at the organization’s expense to the staff member’s HL country, upon their arrival at the staff member’s HL country the organization pays:

i) first eligible family member, 30 days DSA at 100 per cent based on whichever is the lower rate between the staff member’s recognized HL place and the approved APA duty station; and
ii) each additional eligible family member, 30 days DSA at 50 per cent based on whichever is the lower rate between the staff member’s recognized HL place and the approved APA duty station;

c)
if they move at the organization’s expense elsewhere, upon their arrival elsewhere the organization pays:

i) first eligible family member, 30 days DSA at 100 per cent based on whichever is the lower rate between elsewhere and the approved APA duty station; and
ii) each additional eligible family member, 30 days DSA at 50 per cent based on whichever is the lower rate between elsewhere and the approved APA duty station.

Lump Sum Mobilization

ALD staff members only. No lump sum mobilization is paid upon conversion of a duty station from regular to “SOA status.” The lump sum mobilization was paid to the ALD staff member upon his/her assignment to the location converted to SOA.




III. Conversion from “Special Operations Status” to 

“Normal Status”

Advance Notice

When the “SOA status” of a designated duty station is to be lifted, staff will be given an advance notice of three months.

Once a decision is taken to lift the “SOA status” of a designated location, all new recruits and staff being reassigned will not be given the “SOA status”.

Administrative Place of Assignment (APA)

Staff members without eligible family member(s) and all ALD staff members regardless of their family status. The approved APA will continue to be considered their official duty station until the end of the three-month notice period.  After the three-month notice period, the staff member’s official duty station will be changed to the designated SOA location converted to “normal status” duty station.

Staff member with spouse only (excluding ALD staff members) and no dependent children.  If the staff member is expected to remain at the duty station for 

a)  six months, the selected APA duty station will continue to be considered his/her official duty station until reassignment or separation from service;

b) more than six months but less than one year, the selected APA duty station may continue to be considered his/her official duty station until reassignment or separation from service. This provided spouse does not travel at the organization’s expense to the SOA location being converted to “normal status” to reside. If the spouse travels to reside, paragraph c) below applies irrespective of the travel date; and
c) one year or more, the selected APA duty station will continue to be considered his/her official duty station until the end of the three-month notice period.  After the three-month notice period, the staff member’s official duty station will be changed to the designated SOA location converted to “normal status” duty station.

Staff members with dependent children (excluding ALD staff members). If the staff   member is expected to remain at the duty station for: 

a) six months, the selected APA duty station will continue to be considered his/her official duty station until reassignment or separation from service;

b) more than six months but less than one year, the selected APA duty station may continue to be considered his/her official duty station until reassignment or separation from service. This provided spouse and children do not travel at the organization’s expense to the SOA location being converted to “normal status” to reside. If any of the children travel to reside, paragraph c) above applies irrespective of the travel date; and
c) one year or more, the selected APA duty station will continue to be considered his/her official duty station until:

i) if the children study at the APA duty station, the end of the month of the school year finalizes and as long as the children study at the APA duty station for the balance of the school year.  After the end of the month the school year ends, the staff member’s official duty station will be changed to the designated SOA location converted to “normal status” duty station; and
ii) if the children study outside the APA duty station, the end of the three-month notice period.  After the three-month notice period the staff member’s official duty station will be changed to the designated SOA location converted to “normal status” duty station.

Post Adjustment (PA) 
This entitlement is not applicable to ALD staff members.

Staff members (excluding ALD staff members) without eligible family member(s). PA will be based on the approved APA duty station until the end of the three-month notice period.  After the three-month notice period, PA will be changed to the designated SOA location converted to “normal status” duty station. 

Staff members (excluding ALD staff members) with spouse only and no dependent children. If the staff member is expected to remain at the duty station for 

a)  six months, the PA will be based on the selected APA duty station until reassignment or separation from service;

b) more than six months but less than one year, the PA may continue to be based on the selected APA duty station until reassignment or separation from service. This provided spouse does not travel at the organization’s expense to the SOA location being converted to “normal status” to reside. If the spouse travels to reside, paragraph c) under “APA” above applies irrespective of the travel date; and
c) one year or more, PA will be based on the selected APA duty station until the end of the three-month notice period.  After the three-month notice period, PA will be changed to the designated SOA location converted to “normal status” duty station.

Staff members (excluding ALD staff members) with dependent children, PA will be based on the selected APA duty station until:

a) if the children study at the APA duty station, the end of the month the school year finalizes and as long as the children study at the APA duty station for the balance of the school year.  After the end of the month the school year ends, PA will be changed to be based on the designated SOA location converted to “normal status” duty station; and
b) if the children study outside the APA duty station, the end of the three-month notice period.  After the three-month notice period, PA will be changed to the designated SOA location converted to “normal status” duty station.

ALD staff members only. While there is no separate entitlement to PA for ALD staff members, the cost of the living component of their salary will be based on the cost of living factor of the SOA location converted to “normal status.”

Rental Subsidy (not applicable to ALD staff members)

Staff members (excluding ALD staff members) without eligible family member(s). Rental subsidy for rented accommodation in the approved APA duty station, may be paid until the end of the three-month notice period.  After the three-month notice period, rental accommodation may be paid for rented accommodation in the designated SOA location converted to normal status duty station.

Staff members (excluding ALD staff members) with spouse only and no dependent children. Rental subsidy for rented accommodation in the APA duty station or elsewhere, may be paid until the end of the three-month notice period.  After the three-month notice period, RS may only be paid for rented accommodation in the designated SOA location converted to normal status duty station.

If the staff member is expected to remain at the duty station for 

a) six months, the SOLA is paid until reassignment or separation from service;

b) more than six months but less than one year, SOLA is paid until reassignment or separation from service. This provided spouse does not travel at the organization’s expense to the SOA location being converted to “normal status” to reside. If the spouse travels to reside, paragraph c) under “APA” applies irrespective of the travel date; and
c) one year or more, SOLA will be paid until the end of the three-month notice period.  After the three-month notice period it will be discontinued.

Staff members (excluding ALD staff members) with dependent children. Rental subsidy for rented accommodation in the APA duty station or elsewhere, may be paid until:

a) if the children reside at the APA duty station, the end of the month the school year finalizes and as long as the children study at the APA duty station for the balance of the school year.  After the end of the month the school year ends, RS may only be paid for rented accommodation in the designated SOA location converted to normal status duty station; and
b) if the children reside and study outside the APA duty station, the end of the three-month notice period.  After the three-month notice period, RS may only be paid for rented accommodation in the designated SOA location converted to “normal status.”

Special Operations Living Allowance (SOLA)

Staff members without eligible family member(s) and ALD staff members regardless of their family status. SOLA will be paid until the end of the three-month notice period.  After the three-month notice period it will be discontinued.

Staff member with spouse only (excluding ALD staff members) and no dependent children.  If the staff member is expected to remain at the duty station for: 

a) six months, the SOLA is paid until reassignment or separation from service;

b) more than six months but less than one year, SOLA is paid until reassignment or separation from service. This provided spouse does not travel at the organization’s expense to the SOA location being converted to “normal status” to reside. If the spouse travels to reside, paragraph c) under “APA” applies irrespective of the travel date; and
c) one year or more, SOLA will be paid until the end of the three-month notice period.  After the three-month notice period it will be discontinued.

Staff members with dependent children (excluding ALD staff members). SOLA will be paid until:

a) if the children study at the APA duty station, the end of the month the school year finalizes and as long as the children study outside the duty station for the balance of the school year.  After the end of the month the school year ends, SOLA will be discontinued; and
b) if the children study outside the APA duty station, the end of the three-month notice period.  After the three-month notice period, SOA will be discontinued.

Mobility and Hardship (MHA) 
This entitlement is not applicable to ALD staff members.

Staff members will retain the same mobility count for MHA purposes.

The hardship category will change to that of the SOA location converted to “normal status” duty station.

Home Leave  (not applicable to ALD staff members)

Staff members (excluding ALD staff members) and eligible family members. The frequency will continue to be based on the MHA classification of the designated SOA location converted to “normal status” duty station. 

ALD staff members only. The above paragraph does not apply to ALD staff members

Family Visit  (not applicable to ALD staff members)

Staff members (excluding ALD staff members) and eligible family members. The frequency will continue to be based on the MHA classification of the designated SOA location converted to “normal status” duty station.

ALD staff members only. The above paragraph above does not apply to ALD staff members.

Annual Travel Entitlement  (only applicable to ALD staff members)
ALD staff members only. The annual travel entitlement continues to be payable to eligible ALD staff members upon conversion of the SOA location to status to “normal status” duty station, according to their family status.

Travel  (not applicable to ALD staff members)

The organization pays for travel of eligible family members as follows:

a) if they remained in the place of recruitment, (when the staff member had been a new appointee), from the place of recruitment to the designated SOA location converted to “normal status” duty station;

b) if they remained in the staff member’s HL country, (when the staff member had been a new appointee) from the staff member’s HL country to the designated SOA location converted to normal status duty station, subject to the cost from the staff member’s recognized HL place to the designated SOA location converted to “normal status” duty station;

c) if they remained in the previous duty station, from the previous duty station to the designated SOA location converted to “normal status” duty station;

d) if they moved at the organization’s expense to the approved APA duty station, from the approved APA duty station to the designated SOA location converted to “normal status” duty station;

e) if they moved at the organization's expense to the staff member's HL country, from the staff member’s HL country to the designated SOA location converted to normal status duty station, subject to the cost from the staff member's recognized HL place to the designated SOA location converted to “normal status” duty station, and 

f) if they moved at the organization’s expense elsewhere, from elsewhere to the designated SOA location converted to normal status duty station, subject to the cost from the approved APA duty station or the other location to the designated SOA location converted to “normal status” duty station, whichever is lower.

Travel to the SOA location converted to “normal status” duty station may only be authorized if the services of the staff member, at the designated SOA location converted to normal status duty station, are expected to continue for six months or more beyond the date on which travel begins.

ALD staff members only. The two paragraphs above do not apply to ALD staff members.

Unaccompanied Shipment of Personal Effects  (not applicable to ALD staff members)

Staff members (excluding Resident Representatives, JPOs and ALD staff members). The organization pays unaccompanied shipment of:

a) for the staff member, no unaccompanied shipment is paid upon conversion of the SOA location to “normal status”; and

b) for the eligible family members, 500 kilos for the first eligible family member and 300 kilos for each additional eligible family member, from the APA duty station, or elsewhere, to the designated SOA location converted to “normal status,” subject to the cost from the APA duty station, or elsewhere, to the designated SOA location converted to “normal status” duty station, whichever is lower.

Unaccompanied shipment may only be authorized for the eligible family member(s) if:

a) the staff member’s services at the designated SOA location converted to “normal status” duty station, are expected to continue for six months or more beyond the date on which shipment begins; and

b) they travel at the organization’s expense to the SOA location converted to “normal status” duty station.
Alternatively, staff members have the option to receive a REG in lieu of the existing unaccompanied shipment entitlement and to make their own arrangements without the direct administrative assistance (or involvement) of the organization, except for any customs clearance procedure that may require the assistance of the organization.
Staff members who opt for the REG will receive US$5,000 (i.e. the difference between the single rate, US$10,000, and family rate, US$15,000. 

The REG may only be authorized if the services of the staff member, at the designated SOA location converted to “normal status” duty station, are expected to continue for six months or more beyond the date on which the REG is requested.

The grant will cover all costs relating to unaccompanied shipments, including insurance, storage, recovery for loss or damage, customs or fees.

Resident Coordinators. The organization pays unaccompanied shipment of:

a) for the Resident Coordinators, no unaccompanied shipment is paid upon conversion of the SOA location to “normal status”; and

b) for the eligible family members, 1000 kilos for the first eligible family member and 600 kilos for each additional eligible family member, from the APA duty station, or elsewhere, to the designated SOA location converted to “normal status”, subject to the cost from the APA duty station cost, or elsewhere, to the designated SOA location converted to “normal status” duty station, whichever is lower.

Unaccompanied shipment may only be authorized for the eligible family member(s) if:

a) the staff member’s services at the designated SOA location converted to “normal status” duty station, are expected to continue for six months or more beyond the date on which shipment begins; and

b) they travel at the organization’s expense to the duty station converted to “normal status” duty station.
JPOs. The organization pays unaccompanied shipment of:

a) for the JPO, no unaccompanied shipment is paid upon conversion of the SOA location to “normal status”; and
b) for the eligible family member(s), 250 kilos for the first eligible family member and 150 kilos for each additional eligible family member, from the APA duty station or elsewhere to the designated SOA location converted to “normal status” duty station, subject to the cost from the APA duty station, or elsewhere, to the designated SOA location converted to “normal status” duty station, whichever is lower.

Unaccompanied shipment may only be authorized for the eligible family member(s) if:

a) the JPO’s services at the designated SOA location converted to “normal status” duty station, are expected to continue for six months or more beyond the date on which shipment begins; and

b) they travel at the organization’s expense to the duty station converted to “normal status” duty station.
Alternatively, JPOs have the option to receive a REG in lieu of the existing unaccompanied shipment entitlement and to make their own arrangements without the direct administrative assistance (or involvement) of the organization, except for any customs clearance procedure that may require the assistance of the organization.

JPOs who opt for the REG will receive US$3,000  (i.e. the difference between the single rate, US$6,000 and family rate, US$9,000.

The REG may only be authorized if the services of the JPO, at the designated SOA location converted to “normal status” duty station, is expected to continue for six months or more beyond the date on which the REG is requested.

The grant will cover all costs relating to unaccompanied shipments, including insurance, storage, recovery for loss or damage, customs or fees.

ALD staff members only. No unaccompanied shipment or REG is paid to ALD staff members.

Assignment Grant (Lump Sum Portion) 

This entitlement is not applicable to ALD staff members.

No AG (lump sum portion) is paid upon conversion of the designated SOA location to “normal status” duty station.  The Lump Sum Portion of the AG was paid to the staff member upon his/her assignment to the designated SOA location converted to “normal status” duty station.

Assignment Grant (DSA Portion) 

This entitlement is not applicable to ALD staff members.

Staff members (excluding ALD staff members).  No AG (DSA portion) is paid upon conversion of the designated SOA location to “normal status” duty station.  The DSA Portion of the AG was paid to the staff member upon his/her assignment to the designated SOA location converted to “normal status” duty station.

Eligible family members (excluding ALD family members).  The organization pays 30 days DSA at 50 per cent upon their arrival at the organization’s expense to the designated SOA location converted to “normal status” duty station.

Lump Sum Mobilization  (only applicable to ALD staff members)

ALD staff members only. No lump sum mobilization is paid upon conversion of a SOA location to “normal status” duty station. The lump sum mobilization was paid to the ALD staff member upon his/her assignment to the designated SOA location converted to “normal status” duty station.

Education Grant and Education Grant Travel  (not applicable to ALD staff members)

The entitlements will continue to be based on the APA duty station until:

a) if the children study at the APA duty station , the end of the month the school year finalizes and as long as the children study at the location for the balance of the school year.  After the end of the month the school year ends, the entitlement will be changed to be based on the designated SOA location converted to “normal status” duty station; and
b) if the children study outside the APA duty station, the end of the three-month notice period.  After the three-month notice period, the entitlement will be changed to the designated SOA location converted to “normal status.” 

ALD staff members only. The above paragraph does not apply to ALD staff members.
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