How to submit claims
The following information refers to the numbers mentioned on the front side of the claim

	1
	Please write your name in the same order as mentioned on the application form.

	
	

	2
	Do not forget your reference number.  You can find it on any previously received settlement note. 

	
	

	4
	Please submit a separate claim form for each person.

	
	

	9
	Please add all your expenses together per currency.

Only one amount per currency is necessary.

Indicate the number of annexes for each currency.

Make sure that:

· dates and amounts of expenses are mentioned on each bill

· the diagnosis is indicated by yourself in the box provided on the front side of this form or attached to it in a sealed envelope and that all relevant documents, including original receipted bills, medical prescriptions or receipts for medical prescriptions are attached.

	
	

	10
	After claim processing by J.Van Breda & Co International, a settlement note, mentioning the details of the reimbursement is sent to the address indicated by the claimant.  Since queries from Van Breda concerning the claim will also be sent to this address, it is suggested that the address be an actual address for correspondence rather than that of a bank, as banks may not be able to forward such correspondence promptly.

	
	

	11
	Each claim has to be signed and dated by the claimant.

	
	

	12
	Please check that the Resident Representative or Operations Manager has signed the claim (except for after-service insurance subscribers).

	

	The original claim should be sent to:
	J.Van Breda & Co International

Plantin en Moretuslei 295

B-2140 Antwerpen (Belgium)
	or     P.O. Box 15

B-2018 Antwerpen 19 (Belgium)

	
	
	


Important information

In view of a smooth administration of the contract and/or settlement of the insurance claim, and only for that purpose, I hereby give my special permission regarding the processing of the medical data concerning myself and/or the members of my family (article 7 of the Belgian law of December 8, 1992 concerning the private life).

