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Programme for Staff Assistance

UNDP/UNFPA New York Headquarters

Text reproduced from pamphlet

lre/9.4.02

                We are pleased to introduce the Programme for Staff Assistance (PSA) for UNDP/UNFPA staff at New York Headquarters.  The PSA is a voluntary programme designed to assist you, your families and other persons in long-term residence with you in dealing with any concerns of a personal nature that you or people close to you may have.


All of us know there are times when it can be difficult trying to cope with the everyday events of life, whether at home or at work, in our relationships or within ourselves.  We may feel unable to resolve the situation through normal channels at home or at the workplace.


To help you and those you care about in addressing these concerns, UNDP and UNFPA are launching the PSA.  It offers information, assessment, short-term counseling, emergency intervention and referral services, on a voluntary and confidential basis.  These services are provided, under contract with the Division of Personnel (Office of Human Resources), by the Employee Development Center (EDC), an independent non-profit organization affiliated with Cornell University Medical College.  The UNDP/UNFPA Staff Council has worked closely with DOP in the development of the PSA and in the selection of the EDC.


The PSA will run on a one-year pilot basis.  It will then be evaluated and consideration given to the extension of PSA services to the field offices.  We urge you to read this brochure carefully and to share it with members of your family and those close to you and to take advantage of any of the services offered that you may need.
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What is the Programme for Staff Assistance?

The PSA provides first-rate professional assistance to help you address any personal or family concerns you may have.  These concerns may include such matters as child care and elder care, financial and legal issues, personal or work-related stress, depression or problems of addition.  

The PSA provides information, assessment, short-term counseling, emergency intervention and referral services.

Why is UNDP/UNFPA introducing this Programme?

UNDP/UNFPA wants staff to be healthy, happy and productive.  Personal, family and work-related issues, including those related to reassignment and adaptation to the New York area, can sometimes have a serious impact on an individual’s well being and/or job performance in the workplace.

Who will run the PSA?

The Employee Development Center (EDC), an affiliate of Cornell University Medical College, will run the Programme.  EDC was recommended by a Division of Personnel / Staff Council task force.  It was selected by the Division of Personnel because of its reputation for confidentiality and the highest level of professionalism and sensitivity to the diverse and special needs of UNDP/UNFPA staff.  The EDC is conveniently located within 15 minutes walk from UNDP/UNFPA Headquarters in Manhattan, just east of Lexington Avenue at 136 East 57th Street, Suite 405.

Who is eligible?

All UNDP/UNFPA staff members at New York who hold UNDP/UNFPA letters of appointment may take advantage of the PSA.  Your eligible dependents and other persons in long-term residence with you are also covered by the PSA.

What about confidentiality?

Confidentiality is the mainstay of the PSA.  No one at UNDP/UNFPA will know whether you, your eligible dependents or those close to you are utilizing the services of the PSA.  If you wish to use the services of the Employee Development Center, you should contact them directly.  EDC will not disclose the name of any person seeking assistance without that person’s express written consent or where specifically required by law.

Is the PSA a voluntary Programme?

Yes.  The PSA is a voluntary programme which staff members are encouraged to use.  The decision to seek the services of the PSA rests with the staff member.

How much will the services provided by the PSA cost you?

The services provided by EDC are free of charge no matter how many times you, your eligible dependents or others covered by PSA use these services.  EDC’s services are paid for by UNDP and UNFPA.  However, if you are subsequently referred to other service providers by EDC, any expenses incurred would be your direct responsibility.  Your health plan may cover some of your expenses and EDC will help you make the best use of your insurance coverage.  In addition, EDC has a large network of resources and will explore with you the resources available within your means.

How can you contact the Employee Development Center?

The 24-hour telephone numbers are: 
(212) 935-3030 (within New York City)







(800) 327-9092 (outside New York City)

To schedule an appointment, call between 9am – 5pm, Monday to Friday.

To speak with an EDC counselor during the weekend or in an emergency, call anytime day or night.  A personal appointment can be made as your schedule permits.  Every effort will be made to avoid scheduling two UNDP/UNFPA staff members at the same time.  Sometimes the initial visit will help you define the need for consultations and provide assistance.  In other cases, a series of counseling sessions may be arranged or a referral made for longer-term professional care.

This information is available in English, French and Spanish.
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